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September 3, 2021
To Family, Friends & Staff of The Campus,

Good news as we enter a holiday weekend! There are currently no known COVID cases among
our residents or staff.

That said, Dauphin County continues to see an increase in cases as do surrounding counties, so
The Campus will remain diligent in its efforts to combat the virus.

Testing of non-vaccinated staff will continue weekly. Please watch for and comply with testing
schedules to avoid any lost time at work. Vaccinated staff and residents will be monitored for
symptoms and tested as indicated.

Screening will also continue for those entering the buildings to work or to visit. Please make
certain you follow screening protocols. Temperatures of 90.0* and such were noted on the
screening sheets this week. If you are having difficulty with screening, please ask for assistance.

Vaccinated staff may resume wearing a surgical mask with their face shield, and non-vaccinated
staff will continue to wear N95 masks with face shields.

Vaccines and vaccine booster shots will continue to be made available to staff and residents.
There has been much reported in the media regarding vaccine mandates, and we continue to
monitor the direction of CDC and state health departments. Pfizer booster shots will be available
by late September to those vaccinated with Pfizer last January.

We are all happy to see visitation resuming more and more in both buildings. As an infection
control precaution, some restrictions do still apply to visits. In the PCH, there are currently no
restrictions and visitors can visit between 8 am and 8 pm. If a visitor is not vaccinated, they are
required to be masked. Masking of vaccinated visitors in resident rooms is at the discretion of
the resident. When visiting, it is requested that you not be in public areas of the building and
visit only in the resident room or outside. When outside, please maintain standard social
distancing guidelines.

In the SNF, visitation with residents in semi-private rooms continue to require prescheduling by
calling 441-8527. For residents in private rooms, visitations need not be prescheduled, but you
are asked to avoid mealtimes as it might interfere with those who are assisting with meal
deliveries and feeding. If your visit falls under the compassionate care guidelines or your loved
one is in a private room, you do not need to preschedule but are asked not to visit during



mealtimes unless you are assisting with feeding. To assist with feeding, you can speak with
Social Services staff who will assist with getting instructions.

As a final note, if bringing new clothing to the skilled facility, please give that to the
Receptionist who will coordinate having the clothing labeled to prevent lost articles. Clothing is
laundered in bulk, so if not labeled, there is no way to ensure that the clothing gets back to the
correct resident.

Again, your support and encouraging notes to staff are appreciated and uplifting. Staff have
been diligently battling this pandemic on behalf of our residents for 18 months and continue to
work hard to provide as safe an environment as possible. We are certainly not at the finish line
yet and want to continue to be able to prevent any outbreaks that would result in having to
reinstate restrictions.

Enjoy the holiday weekend and feel free to contact us with any questions.

Allenw Kristino Cowrtney
Allen Geckle Kristina Carlevale Courtney Bolinsky
CEO NHA PCHA
717.441.8556 717.441.8504 717.441.8530

ageckle@jhgh.org kcarlevale@jhgh.org cbolinsky@ihgh.org
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August 13, 2021
To Family, Friends & Staff of The Campus,

Our apologies for yet another letter this week. Today, we learned of another COVID positive
resident on the South Wing of our skilled nursing facility. This resident is a roommate of one of
the residents who tested positive earlier this week. At this point, we have identified five total
positive cases: three residents and two staff. All cases have been from our South Wing of the
SNF. There are currently no known positive cases among our staff or residents in the other areas
of The Campus.

As required by the current regulations, visitation in South Wing will remain restricted until
fourteen days have passed since the last positive test. Visitation to the Guild unit, North Wing
and personal care home will continue in accordance with current policy at this time. For the
safety of residents and staff, we ask visitors not to visit if feeling ill and to continue to submit to
screening protocols upon visiting.

In addition to the testing conducted this week, residents and staff showing any signs or
symptoms consistent with COVID will continue to be tested, and on Monday, 8/16, we will
conduct Campus-wide testing in an effort to identify and isolate any new positive cases.

The Campus currently has ample supplies of PPE, and our pharmacy provider has indicated their
willingness to administer vaccines as requested. Currently, all three brands of vaccine are
available.

Feel free to contact us with any questions.

Allew Kristina Cowrtney
Allen Geckle Kristina Carlevale Courtney Bolinsky
CEO NHA PCHA
717.441.8556 717.441.8504 717.441.8530

ageckle@jhgh.org kcarlevale@ijhgh.org cbolinsky@ijhgh.org
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August 10, 2021
To Family & Friends of The Jewish Home,

We have been made aware that one of our staff members tested positive for COVID outside of
the facility. Subsequent contact tracing and testing turned up an additional staff member and one
resident who tested positive. The resident’s family has been notified. All three are from our
nursing home South Wing, and two of the three are fully vaccinated. COVID protocols have
been implemented for the two halls on South. As of this writing, no positive cases have been
identified in the Guild nor on the North Wing.

The Home has implemented COVID protocols. Full building testing has been conducted and
will continue to be done at regular intervals until we return to a “green” zone. The next full
building test will be administered on Monday. Residents throughout the building will be
monitored regularly for signs and symptoms, with additional testing performed if needed.

The two halls on South Wing are currently under COVID protocols, meaning residents will
remain in their rooms and in-person visitation will be discontinued until 14 days have passed
since the last positive test result. Preapproved compassionate care visits can continue at the
approved frequency. As of now, the Guild and North Wing continue as “green” and visitation
may continue. Those visiting the Guild must enter and leave through the back door until South
Wing returns to “green”.

As the Dauphin County and surrounding area positivity rates have dramatically increased, we
have been informed of new cases in several area facilities. For the safety of our residents, we do
ask those visiting The Campus to not visit if feeling ill, and to comply with the screening
processes in place.

Our staff has been incredible in their dedication and diligence throughout the pandemic, and we
anticipate staff working heroically to combat this new outbreak.

Feel free to contact us with any questions.

Allenv Kristinaw
Allen Geckle Kristina Carlevale
CEO NHA
717.441.8556 717.441.8504

ageckle@jhgh.org kcarlevale@ijhgh.org
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August 10, 2021
To Family & Friends of The Residence,

As of this writing, there are NO known positive COVID cases among residents and staff of the
personal care home. With the positivity rate in Dauphin County and surrounding areas rising
sharply over the last several weeks, we have been aware that positive cases have been reported in
several local long term care facilities.

We are writing to inform you that there have been three positive cases in our skilled nursing
facility, all on the South Wing. Two staff members and one resident have been identified as
COVID positive. Again, there are NO known positive cases in The Residence.

At present, staff will continue to closely monitor PCH residents for any signs and symptoms, and
testing will be performed as needed. As a precaution, staff have increased the use of PPE to
include face shields.

Other protocols have been implemented, including limiting staff movement between buildings
until all areas of The Campus are again considered “green’ zones.

Currently, no changes have been made to the visitation policies currently in effect in The
Residence.

For the safety of our residents, we do ask those visiting The Campus to not visit if feeling ill, and
to comply with the screening processes in place.

Feel free to reach out to us with questions.

Allenv Cowrtney Renee

Allen Geckle Courtney Bolinsky Renee Sorkin
CEO PCHA Wellness Director
717.441.8556 717.441.8530 717.441.8900

ageckle@jhgh.org cbolinsky@ihgh.org rsorkin@jhgh.org




July 28, 2021

To Family & Friends of The Jewish Home,

As July comes to a close, we are happy to report that we continue to be “COVID-neutral”!
There has not been a confirmed positive case among residents since January, nor a confirmed
case among staff for months.

Daily screening of all staff entering and leaving the facility continues, and visitors are also
screened when coming into the building.

Dauphin County, like most of the country, has recently experienced an increase in cases. In
response, we are following CDC and DOH guidance with respect to testing. Staff who are not
vaccinated tested regularly, and tests are also administered as needed for those who develop
signs or symptoms consistent with COVID.

Understanding the importance of visitation to both residents and families, we continue to look
for ways to increase visitations without compromising the infection control standards put forth
by the government. The safety of our residents and staff is of the utmost importance. Beginning
Monday, August 2, unscheduled visits to private rooms will be permitted. Semi-private rooms
with only one occupant will be allowed unscheduled visits as well. However, as occupancy
increases in the building, no guarantees are made as to when a roommate might be assigned to a
semi-private room. Outdoor visits and visits to residents in semi-private rooms still must be
prescheduled to ensure that there is a designated space reserved for that visit. To avoid
interfering with mealtimes, visitation is restricted from 8 am - 9:30 am; 11:30 am — 12:30 pm;
and 4:30 pm — 5:30 pm. We also will ask visitors to vacate a resident room while direct care is
being provided. Visits are still limited to two persons at a time. When taking a loved one
outside during a visit, we ask that you notify the nurse on that unit and suggest sunscreen for the
resident. While outside, please observe social distancing from other families and remember to
keep the resident hydrated. For those visiting residents in semi-private rooms, you must still
schedule a visit by calling 717-441-8521. This will help to ensure that a designated visitation
area is reserved for your visit. Note: the email address that was previously used for scheduling
visits is no longer being used.

Our staff has been absolutely incredible in their dedication and diligence throughout the
pandemic, and we ask you to continue to provide cards and notes of support as they continue to
work under difficult conditions in an effort to keep your loved ones safe.



We thank you for your patience and support as we continue to navigate the challenges presented
by this pandemic. As always, the safety of our residents, visitors and staff is of the utmost
importance. Feel free to contact us with any questions.

Allen Kristinow
Allen Geckle Kristina Carlevale
CEO NHA
717.441.8556 717.441.8504

ageckle@jhgh.org kcarlevale@jhgh.org
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July 26, 2021
To Family & Friends of The Residence,

We just wanted to give a current update regarding The Residence and our response and
preparation to COVID. We have not had a positive resident since January, and that was in the
skilled nursing facility. And, it has been well over two months since an employee has tested
positive.

That said, everyone sees or hears the reports of the new variant and the increasing positive cases
across our county and the U.S. The Campus monitors this closely and continues to be diligent in
our screening and testing protocols. It is keenly understood that it only takes one person to bring
the virus into the building.

All staff and visitors continue to be screened upon arrival in any of our buildings. Staff continue
to wear masks, and management encourages those who are not vaccinated to consider receiving
it for the safety of themselves, their co-workers, and the residents. As a reminder, we do ask
visitors not to come if they are feeling ill or have any symptoms that could possibly indicate
COVID.

Visitation has slowly been expanding as new guidance comes out from federal and state
oversight bodies. A more detailed announcement is attached, but briefly here is some guidance:

e We are allowed to increase visitation as long as we are following good infection control
practices.

e Visitation is now permitted between 8:00 am and 8:00 pm.

¢ Visits inside an apartment are limited to five persons, while outdoor visits are currently
capped at 8 persons.

e Residents in private apartments are permitted to have visits in those apartments, while
those sharing apartments will be directed on designated areas for visits.

e Visitors are still requested to call ahead to help us manage the number of people in the
building and to ensure we have an appropriate space for you to meet. You can call the
front desk at 717.441.8880 to arrange visits.



Communal dining and group activities have returned, and it is certainly good to see residents
sitting together and enjoying each other’s company again! The barber and beauty shop has
resumed operation as well, though hours are limited at this time while the shop owners rebuild
their staff.

We thank you for your patience and confidence as we continue to navigate the challenges
presented by this pandemic. As always, the safety of our residents, visitors and staff is of the
utmost importance.

If you are receiving these notifications by mail and have not done so, you can provide an email
address to Jack Walker at jwalker@jhgh.org. This will allow for receipt of these and other
notifications sooner.

Feel free to reach out to us with questions.

Alleww Cowrtney
Allen Geckle Courtney Bolinsky
CEO PCHA
717.441.8556 717.441.8530

ageckle@jhgh.org cbolinsky@ihgh.org
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June 21, 2021
To Family & Friends of The Jewish Home,

We continue to report the good news that The Campus has no confirmed positive COVID cases.
Dauphin County continues to experience a decline in positive cases. With the news of reduced
restrictions by state and county government, we remind you that we are governed by the Centers
of Medicaid and Medicare Services (CMS) and the PA Department of Health (DOH).

We have created a visitation Q&A with information derived directly from the CMS and CDC
regulatory resources. The visitation Q&A is attached to this letter for your convenience and
available at the reception desk for when you come in to visit. Visitation is permitted but must be
prescheduled to control the number of people in the building. Visits can be scheduled by calling
717.441.8521 Monday through Friday from 8am to 1:30pm.

We thank you for your patience and support as we continue to navigate the challenges presented
by this pandemic. As always, the safety of our residents, visitors and staff is of the utmost
importance.

If you are receiving these updates in hardcopy, you can provide an email address to Jack Walker
at jwalker@jhgh.org. This will allow quicker notification whenever news is distributed.

Feel free to contact us with any questions.

Allen Kristina
Allen Geckle Kristina Carlevale
CEO NHA
717.441.8556 717.441.8504

ageckle@jhgh.org kcarlevale@ijhgh.org
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June 22, 2021

To Family & Friends of The Residence,

We continue to report the good news that The Campus has no confirmed positive COVID cases. Dauphin County
continues to experience a decline in positive cases. With the news of reduced restrictions by state and county
government, we remind you that we are governed by the PA Department of Human Services which is adopting
guidance from the Centers of Medicaid and Medicare Services (CMS), PA Department of Health (DOH) and the
Centers for Disease Control(CDC).

We have created a visitation Q&A with information derived directly from the CMS and CDC regulatory resources.
The visitation Q&A is attached to this letter for your convenience and available at the reception desk for when you
come in to visit. Visitation is permitted but must be prescheduled to control the number of people in the building.
Visits can be scheduled by calling 717.441.8880 Monday through Friday from 8am to 4:30pm.

As a reminder, while we see news of lifted restrictions across the county and the state, long term care is required to
follow specific guidance related to reopening. We closely monitor that guidance and will continue to adapt our
protocols accordingly. There are no recent changes in this guidance. Recently as the weather becomes nicer and
families have celebrations such as graduations and weddings, along with specially celebrated days we are seeing an
increase in requests to take residents off campus. While we can only still recommend medically necessary off-site
trips, if a resident chooses to leave for non-medical reasons we are required to assess each situation to determine the
level of risk and if a quarantine would be necessary dependent upon the risk associated. The Director of Wellness
along with Administrator will assess this and indicate the level of protective measures that need to be taken in the
individual situation.

On a positive note we are seeing internally a broader attendance at group activities, we held our first in person
resident council meeting last week in over a year, and we had an outdoor entertainer perform in the PCH back patio.
While these measures still are not what everyone is accustomed too, we are seeing the life of the community return
with pleasure.

We thank you for your patience and confidence as we continue to navigate the challenges presented by this
pandemic. As always, the safety of our residents, visitors and staff is of the utmost importance.

If you are receiving these notifications by mail and have not done so, you can provide an email address to Jack
Walker at jwalker@jhgh.org. This will allow for receipt of these and other notifications sooner.

Feel free to reach out to us with questions.

Allen Cowrtiney
Allen Geckle Courtney Bolinsky
CEO PCHA
717.441.8556 717.441.8530

ageckle@jhgh.org cbolinsky@ijhgh.org
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June 11, 2021
To Family & Friends of The Jewish Home,

We continue to report the good news that The Campus has no confirmed positive COVID cases.
Dauphin County continues to experience a decline in positive cases. With the news of reduced
restrictions by state and county government, we remind you that we are governed by the PA
Department of Health and our policies are governed by the DoH’s guidance.

The Home has begun reopening with group dining and small group activities. Visitation is
permitted but must be prescheduled to control the number of people in the building. Visits can
be scheduled by calling 717.441.8521. We will continue to review guidance on visitation, and
will adjust our protocols as new guidance is issued. The current visitation policy is attached.

On an unrelated note, also attached is our policy related to laundry. Any new clothing items
brought into the facility for residents should be given to the Receptionist. This will allow those
items to be properly labeled. If not labeled, clothing cannot be easily identified to a resident.

We thank you for your patience and support as we continue to navigate the challenges presented
by this pandemic. As always, the safety of our residents, visitors and staff is of the utmost
importance.

If you are receiving these updates in hardcopy, you can provide an email address to Jack Walker
at jwalker@jhgh.org. This will allow quicker notification whenever news is distributed.

Feel free to contact us with any questions.

Allenw Kristina
Allen Geckle Kristina Carlevale
CEO NHA
717.441.8556 717.441.8504

ageckle@jhgh.org kcarlevale@ijhgh.org
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June 11, 2021

To Family & Friends of The Residence,

The Campus continues to have no confirmed positive COVID cases at this time. Dauphin
County’s positive rate remains low enough to allow us to continue to reopen the facility.

The dining room has opened, and some group activities have resumed. The barber and beauty
shop has resumed operation as well.

Visitation has been expanded to include more indoor and outdoor options. You are still required
to preschedule visits by calling the front desk at 717.441.8880.

As a reminder, while we see news of lifted restrictions across the county and the state, long term
care is required to follow specific guidance related to reopening. We closely monitor that
guidance and will continue to adapt our protocols accordingly.

We thank you for your patience and confidence as we continue to navigate the challenges
presented by this pandemic. As always, the safety of our residents, visitors and staff is of the
utmost importance.

If you are receiving these notifications by mail and have not done so, you can provide an email
address to Jack Walker at jwalker@jhgh.org. This will allow for receipt of these and other
notifications sooner.

Feel free to reach out to us with questions.

Allenv Cowrtney
Allen Geckle Courtney Bolinsky
CEO PCHA
717.441.8556 717.441.8530

ageckle@jhgh.org cbolinsky@ijhgh.org
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May 14, 2021

To Family, Friends & Staff of The Campus,

The last several weeks have seen an increase in activity on The Campus and a flurry of good
news on the testing front! With a series of tests with no positive COVID cases, we have once
again begun to reopen.

As we see the news reports of revisions in recommendations released by the CDC, it is important
to remember that long term care is governed by the PA Department of Health and Department of
Human Services. These oversight bodies have established criteria for long term care related to
COVID.

Presently, both buildings have begun to relax certain restrictions. Testing has been cut back due
to the recent results. Currently, residents will only be tested if they show symptoms consistent
with COVID. Staff who have not been vaccinated will be tested weekly, and vaccinated staff
will only be tested if showing symptoms. Daily screening of staff will continue at the beginning
and end of each shift.

Nearly all of our residents and well over half of all staff have been vaccinated. Our pharmacy
partner continues to provide periodic vaccination clinics to allow those unvaccinated staff and
residents to receive the vaccine.

Visitation is being expanded and will include both indoor and outdoor options, but still requires
prescheduling and still includes limits on the number of people visiting at one time. Please help
us maintain a safe environment for our residents by adhering to our visitation policies.

The dining rooms in both building have reopened for residents who are fully vaccinated, and
group activities have resumed in both buildings.

Again, while you will hear much about changes to PPE and close contact in the news, we will
closely monitor updates from DOH and DHS and apply the appropriate changes to our policies.
Our goal continues to provide a safe and healthy experience for our residents and staff. Staff
who have not been fully vaccinated will continue to wear N95 masks. Those who have been
vaccinated will now have the option to wear a surgical mask instead of an N95.



While travel regulations are being eased, staff are reminded to still advise supervisors as to your
travel plans. You will be instructed on any testing protocols required upon your return.

Though we experienced COVID outbreaks over the last year, Our Campus has done an
outstanding job of combatting this virus by being aggressive in our policy development and
through the extreme sacrifices of our residents and staff. We thank you for your patience and
support and encourage you to contact us with any questions.

Alleww Kristina Cowrtney
Allen Geckle Kristina Carlevale Courtney Bolinsky
CEO NHA PCHA
717.441.8556 717.441.8504 717.441.8530

ageckle@jhgh.org kcarlevale@jhgh.org cbolinsky@ijhagh.org
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May 4, 2021
To Family & Friends of The Jewish Home,

Last week’s testing results were finalized yesterday and revealed no new positive cases of
CoVvID!

With those results, we can once again begin our reopening process in the skilled nursing facility.
With no new positives this week, we can begin visitation on Monday, May 10. Visitation must
be prescheduled.

Also on Monday, we hope to resume group dining and small group activities. It will be good to
see more residents out and about the building again!

Dauphin County’s positivity rate has dropped below 10 %, but remains high. We will continue
to encourage residents and staff to follow safe practices, and we will test in accordance with the
new guidelines for testing.

We thank you for your patience and confidence as we continue to navigate the challenges
presented by this pandemic. As always, the safety of our residents, visitors and staff is of the
utmost importance.

Feel free to contact us with questions.

Allen Kristina
Allen Geckle Kristina Carlevale
CEO NHA
717.441.8556 717.441.8504

ageckle@jhgh.org kcarlevale@ijhgh.org
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t 1he Campus

May 4, 2021

To Family & Friends of The Residence,

Last week’s testing results were finalized yesterday and revealed no new positive cases of
CoVvID!

With those results, we can once again begin our reopening process in The Residence. Visitation
can resume and must be prescheduled. Those who wish to visit can contact JoAnn at the front
desk to arrange a visit. Jo can be reached at 717.441.8880.

The dining room will reopen this Friday, May 10. Group activities are also planned to resume on
Friday. It will be good to see more residents out and about the building again!

Dauphin County’s positivity rate has dropped below 10 %, but remains high. We will continue
to encourage residents and staff to follow safe practices, and we will test in accordance with the
new guidelines for testing.

We thank you for your patience and confidence as we continue to navigate the challenges
presented by this pandemic. As always, the safety of our residents, visitors and staff is of the
utmost importance.

Feel free to reach out to any of us with questions.

Allenw Cowrtney
Allen Geckle Courtney Bolinsky
CEO PCHA
717.441.8556 717.441.8530

ageckle@jhgh.org cbolinsky@ihgh.org
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April 24, 2021
To Family & Friends of The Jewish Home,

This week’s testing revealed no new positive COVID cases among residents and staff. Given
Dauphin County currently has a positivity rate above 10 percent, we will be testing two times a
week until the rate drops. In addition, we continue to screen all staff daily, and monitor residents
for any symptoms.

As favorable testing results continue, we will be able to further reopen in accordance with state
and federal guidelines. We understand the frustration and appreciate the cooperation as we work
to safely reconnect families and residents. As you can see, even with the increase in people
being vaccinated, confirmed COVID cases continue to grow in the area.

We currently have a higher vaccination rate than many other facilities in the long-term care
sector, and we continue to work with our pharmacy to schedule vaccinations and educate staff on
the benefits and limited side effects of the vaccine.

Thank you for the support many of you have shown. Feel free to contact us with questions.

Allen Kristinaw
Allen Geckle Kristina Carlevale
CEO NHA
717.441.8556 717.441.8504

ageckle@jhgh.org kcarlevale@ijhgh.org




April 24, 2021

To Family & Friends of The Residence,

It has certainly been a month of ups and downs. We were able to partially “reopen” only to have
to quickly shut down again. Overall, our residents and staff have shown a tremendous resiliency
and we recognize the emotional toll it has taken on families as well.

Testing from the past week indicated no new positive cases, which allowed us to again resume
some activities. That said, Dauphin County’s positivity rate is now above 10 percent, meaning
we will be testing twice weekly to comply with regulations. Of course, our staff will continue to
monitor and screen for symptoms.

If testing reveals no positive in the upcoming week, we will move to “Step 3” of reopening on or
around May 3. This will allow us to expand our visitation to allow families to visit in private
apartments with PPE and other protocols. Visits will have to be scheduled and more information
will be shared as we approach that step.

Our vaccination rate is excellent among residents and continues to grow among staff as we
continue to educate team members and promote the benefits of the vaccine. The Campus works
closely with our pharmacy to make the vaccine available to staff and new residents.

We also want to share some exciting “non-COVID” news regarding The Residence. As
Courtney and Renee (Wellness Director) have become acclimated to the building, they have also
been able to increase staff. And, our Dietary department is resuming the open dining concept
with new menus and hours. Residents will have options and will be able to order “restaurant
style” from menus instead of selecting meals in advance. Sample menus are attached.

Feel free to reach out to any of us with questions.

Allenv Cowrtney
Allen Geckle Courtney Bolinsky
CEO PCHA
717.441.8556 717.441.8530

ageckle@jhgh.org cbolinsky@ihgh.org




